TARGETING SERVICES IN LONDON




Scenario

» You want to start a coffee morning to reduce social exclusion amongst older people
in Croydon.

» You need to choose an area to hold the service

« We can explore the London Datastore to see whether they hold information
relating to the social exclusion of older people, and to map areas with highest at-
risk population



Step 1: Get your data



https://data.london.gov.uk/
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Use the data tab
in the London
Datastore
website

No further facets)

Formats

Check the
smallest

available.

? PDF File (1)

s 9
Spreadsheet (1
x P )

Publishers

geographic area \jensus Information Scheme (1)

LSOAs are small
areas with an
average
population of
1,500

Smallest Geography

Lower Super Output Area (1)

MAYOR OF LONDON LONDONASSEMBLY

Search any words or phrases related to
social exclusion

Because there are many possible ways to measure
social exclusion, it’s a good idea to try out a few
different search terms to have the best chance of

finding the most appropriate data source
‘ social exclusion ) —‘ @
\/

Propensity for Social Exclusion of Older People in London (Report) Created 3 years ago
Census Information Scheme

The report looks into the various drivers of social exclusion amongst older people (although many of these indicators are equally relevant
amongst all age groups) and attempts to identify areas in London where susceptibility is particularly high. Six key drivers have been
included with various indicators used in an attempt to measure these. T...

? T (5.45 MB) @ Local Authority @ Lower Super Qutput Area

Report detailing variables
included in the dataset
and methods used in

data collection

The dataset is in excel format




Economic
situation

Social
Exclusion

Neighborhood
ties

Transport
accessibility

Household
ties

It is important to consider the
relevance of measures used. Are all
of these relevant to your target
group?

You may want to focus on one or

two aspects of social exclusion, for
example household and
neighbourhood ties.

You may also want to ignore
aspects, for example car access,
which would not be as relevant to
social exclusion in central London

areas.




Step 2: Scan published guides

« Is the data suitable to answer this question?
» Check the years of data collection, the measures used and the sample to see whether
you can draw conclusions from the data about the area.

» There will always be some caveats, ways in which the data are imperfect, or things
missing from the data. It’s worth making yourself aware of these before communicating
results.

« What analysis has already been conducted with the data?

« You may not need to do any analysis yourself if the report includes previous research into
the question of interest.




) Propensity for Social Exclusion of Older People in London (Report)
@ensus Informatlog)&g{l:lﬁ_mg Census Information Scheme

Data

Created 3 years ago, updated 3 years ago

The report looks into the various drivers of social exclusion amongst older people (although many of these indicators are equally relevant amongst all age groups) and attempts to
identify areas in London where susceptibility is particularly high. Six key drivers have been included with various indicators used in an attempt to measure these.

The majority of these indicators are at Lower Super Output Area (LSOA) level in an effort to identify areas at as small a geography as possible.

Key Driver Pndiwlor Description

Income Deprivation Affecting Older People Score from the 2015 Indices of . .
Deprivation The data in this spreadsheet comes
[Transport Public Transport Wverage Public Transport Accessibility Score
IAccessibility ICar access Percentage aged 65 and over with no cars or vans in household frO M ara nge Of sources.
One person households Percentage aged 65+ living alone
Providing unpaid care  Percentage aged 65+ providing 50 or more hours of unpaid care a week
) Proficiency in English  Percent aged 65+ who cannot speak English well Th d |
Neighbourhood Tl e report details
egnbou s IChurn Rate Churn Rate: (inflow+outflow) per 100 population p

Health Mental health Estimated prevalence of dementia amongst population aged 65 and over (%) ° Yea rs Of measureme nt
(General health Percentage aged 65+ with a limiting long-term health problem or disability

Percentage in borough worried about anti-social behaviour in area b Why measures were chosen
Percentage in borough who feel unsafe walking alone after dark ° H ow they are ca |CU Iated

Economic Situation anome deprivation

Household Ties

Fear of crime

Crime rates Total offences per 100 population

% CIS2015-06: Propensity for Social Exclusion of Older People in London (2.2 MB)

% Propensity for Social Exclusion of Older People in London workbook (3.25 MB)

View the report
by clicking here
(or on preview)

@ Local Authority @ Lower Super Output Area




GLAINTELLIGENCE

Briafing CIS2015-05
The Propensity for Social Exclusion of Older People in
London

Census Information Scheme
December 2015

MAYOR OF LONDON

The Prazeraity for Social Exclasion of Oldar Prople b Lasdar

copyright




Figure 6: Percentage aged 65 and over providing 50 or more hours unpaid care a week,
2011

Data source for this variable:
census

Measured in 2011 - is this
likely to have changed?

Data are self repor'ted — what The authors have already
problems could this cause?

mapped hotspots of each
\ individual variable across
London. If you were just
interested in one variable, you
Source: 2017 Census, ONS
may not need to do any

The majority of the LSOAs with a high proportion of older people providing 50 or more hours of further analysis
unpaid care were in East London. Most significantly, over a third of LSOAs in Barking &
Dagenham (40 out of 110) were in the worst decile of London LSOAs.




Step 3: Download and analyse the data




nsus Information Scheme )
GLAINTELLIGENCE Census Information Scheme

@ Propensity for Social Exclusion of Older People in London (Report)
Ce

Data

Created 3 years ago, updated 3 years ago

The report looks into the various drivers of social exclusion amongst older people (although many of these indicators are equally relevant amongst all age groups) and attempts to
identify areas in London where susceptibility is particularly high. Six key drivers have been included with various indicators used in an attempt to measure these.

The majority of these indicators are at Lower Super Output Area (LSOA) level in an effort to identify areas at as small a geography as possible.

Key Driver Pndilor Description

Income Deprivation Affecting Older People Score from the 2015 Indices of
Deprivation

[Transport Public Transport Wverage Public Transport Accessibility Score

IAccessibility ICar access Percentage aged 65 and over with no cars or vans in household
Household Ties One Ap'erson ho!.lseholds Percentage aged 65+ Iiving glona :

Providing unpaid care  Percentage aged 65+ providing 50 or more hours of unpaid care a week
Proficiency in English  Percent aged 65+ who cannot speak English well

IChurn Rate Churn Rate: (inflow+outflow) per 100 population

Mental health Estimated prevalence of dementia amongst population aged 65 and over (%)
General health Percentage aged 65+ with a limiting long-term health problem or disability
Percentage in borough worried about anti-social behaviour in area
Percentage in borough who feel unsafe walking alone after dark

Economic Situation anome deprivation

Neighbourhood Ties

Health

Fear of crime

Crime rates Total offences per 100 population

% CIS2015-06: Propensity for Social Exclusion of Older People in London (2.2 MB)

g Propensity for Social Exclusion of Older People in London workbook (3.25 MB)

@ Local Authority @ Lower Super Output Area

Click to Download
the data to your
computer

Preview the data online
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The Propensity for Social Exclusion of Older People in London
This workbook contains the data from CIS Briefing CIS2015-06

Download the report

here

The report looks into the various drivers of social exclusion amongst older people (although many of these indicators are equally relevant amongst all age
groups) and attempts to identify areasin London where susceptibility is particularly high. Six key drivers have been included with various indicators used
in an attempt to measure these.

The majority of these indicators are at Lower Super Output Area (LSOA) level in an effort to identify areas at as small a geography as possible.

Key Driver

Economic Situation

Indicator

Incomedeprivation

Description

Income Deprivation Affecting Older People Score from the 2015 Indices of Deprivation

@ensus Informaticz_,n Scheme

Source

DCLG Indices of Deprivation

Date Coverage
2015

Transport Accessibility

Public Transport

Average Public Transport Accessibility Score

TiL

2014

Car access

Percentage aged 65 and over with no cars or vans in househaold

2011 Census

2011

2011 Census

2011

H hold Ties

One person household

Percentage aged 65+ living alone

Providing unpaid care

Percentage aged 65+ providing 50 or more hours of unpaid care a week

2011 Census

2011

Neighbourhood Ties

Proficiency in English

Percent aged 65+ whao cannot speak English well

2011 Census

2011

Churn Rate

Churn Rate: (inflow+outflow) per 100 population

2011 Census

2011

Health

Mental health

Estimated prevalence of dementia amongst population aged 65 and over (%)

HSCIC

2013/14

General health

Percentage aged 65+ with alimiting long-term health problem or disability

2011 Census

2011

Fear of crime

Percentage in borough worried about anti-social behaviour in area

Percentage in borough who feel unsafe walking alone after dark

Metropolitan Police Service
Public Attitude Survey (PAS)

Q4 13/14 -Q3/14/15

Q4 13/14 -Q3/14/15

Crime rates

Total offences per 100 population

Metropolitan Police Service
(for total offences), ONS (for
denominator)

2014

Metadata Data

Deciles

LAINTELLIGENCE

Most datasets include a sheet
detailing the data included in
the excel document called
‘metadata’.

* Note: The report
includes more detailed
information

This document includes:

* Raw data

* Deciles (1-10)

* Ranked data

Ready
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100%
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fx LSOA Code

B C G M

Situation Transport Accessibility Household Ties Neighbourhood Ties Health Safety

ot First visually
Income Percent aged Estimated Percent aged arofcrime

Deprvation | PEE | eaged | s5eining | S5t Provding | Porlee prevelanceof | LM inspect the raw
Affecting Older Accessibility [6s+withnocar| oneperson | >0 ™™ | cannotspeak e | termheaith |worried sbout
People Score household | "CUrSUnPAId | e olish well amongstthose | blemor |anti-social
(IDAOPI) Score care aweek

d 65+
3ged65+(%) | " cability  |behaviourin

Percent who Crime rates

feel unsafe d a t a *
walking alone
after dark

LSOA Code LSOA Name area
E01000006 Barking and Dagenham 016A . . . 59.1 35.5 29.0 . Th ere are no
E01000007 Barkingand Dagenham 015A . . . 63.8 355 29.0 .
E01000008 Barkingand Dagenham 0158 . . X 52.5 355 29.0 ObVIOUS

EQ1000009 Barking and Dagenham 0168 . A . 713 35.5 23.0

E01000010 Barkingand Dagenham 015C . . 57.1 35.5 29.0 discre pancies’

E01000011 Barking and Dagenham 016C X . . 55.6 35.5 29.0 .
E01000012 Barking and Dagenham 015D . X . 50.0 35.5 29.0 . and no missing
E01000013 Barking and Dagenham 013A X . X . 61.6 35,5 29.0

E01000014 Barking and Dagenham 0138 . X . . 61.9 35,5 29.0 . Values
E01000015 Barking and Dagenham 009A X X X . 60.9 355 29.0

E01000016 Barking and Dagenham 0098 . . . . 53.7 35,5 29.0
E01000017 Barking and Dagenham 009C . . . . 64.8 355 29.0
E01000018 Barking and Dagenham 009D . ; X . 66.3 35,5 29.0
E01000019 Barking and Dagenham 023A . . . . 60.6 355 29.0
E01000020 Barking and Dagenham 0238 X . X . 62.7 35,5 29.0
E01000021 Barking and Dagenham 008A . X X . 61.4 355 29.0
E01000022 Barking and Dagenham 008B X . . . 69.5 35,5 29.0
E01000023 Barking and Dagenham 008C X . . . 65.8 355 29.0
E01000024 Barking and Dagenham 008D X . X . 63.0 35.5 29.0
01000025 Barking and Dagenham 008E X . . . 58.2 355 29.0
E01000027 Barking and Dagenham 001A . X . . 64.9 35.5 29.0
E01000028 Barking and Dagenham 001B . . . ) 76.8 355 29.0
01000029 Barking and Dagenham 001C . X . . 58.7 35,5 29.0
E01000030 Barking and Dagenham 001D . X . . 721 35.5 29.0
E01000031 Barking and Dagenham 0024 . . . . 55.8 35.5 29.0
E01000032 Barkingand am 00 . X X . 56.5 35.5 29.0

4 » Metadata Data Deciles
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Health
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LSOA Code

LSOA Name

Income
Deprivation
Affecting Older
People
(IDAOPI) Score

Public
Transport
Accessibility
Score

Percent aged
65+with no car

Percent aged

65+ livingin
one person
household

Percent aged
65+ providing
50 or more
hours unpaid
care aweek

Percent aged
65+who
cannot speak
English well

Churn Rate

Estimated
prevelance of
dementia
amongst those
aged 65+ (%)

Percent aged
65 +witha
limiting long-
term health
problem or
disability

Fear of crime

Percent
worried about
anti-social
behaviour in
area

Percent who
feel unsafe
walking alone
after dark

Crime rates

Average Rank
(Weighted)

Average
Rank
Settings

Include/Exclude in average:
Weighting:

E01000006
E01000007
E01000008
E01000009
EQ1000010
E01000011
E01000012
E01000013
E01000014
EQ1000015
E01000016
E01000017
E01000018
E01000019
EQ1000020
E01000021
E01000022
E01000023
E01000024
EQ1000025
E01000027
E01000028
E01000029
E01000030
EQ1000031

rnsnnnnaa
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Barking and Dagenham 016A
Barking and Dagenham 015A
Barking and Dagenham 0158
Barking and Dagenham 0168
Barking and Dagenham 015C
Barking and Dagenham 016C
Barking and Dagenham 015D
Barking and Dagenham 013A
Barking and Dagenham 0138
Barking and Dagenham 003A
Barking and Dagenham 0098
Barking and Dagenham 009C
Barking and Dagenham 009D
Barking and Dagenham 023A
Barking and Dagenham 0238
Barking and Dagenham 008A
Barking and Dagenham 0088
Barking and Dagenham 008C
Barking and Dagenham 008D
Barking and Dagenham 00BE
Barking and Dagenham 001A
Barking and Dagenham 001B
Barking and Dagenham 001C
Barking and Dagenham 001D
Barking and Dagenham 002A

Naclice aed Nasesbam ANAN

Metadata Data

x1

x1

x1

x1

x1

Data have
already been
‘ranked’ by area,
from those in
which older
people are most
likely to be
socially
excluded, to
least likely.

This data can be
used for further
analysis.
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2 N

Fear of crime

3

Percent aged
| P t aged Estimated
Lower = more neome Public Percent aged G:T:rnov:;g Percent aged mate 65 +witha Average Rank

Deprivation prevelance of Percent
Transport Percentaged | 65+livingin 65+who

. P t wh eighted
||ke|y to be Affecting Older 50 or more dementia limitinglong- |, o ried about |*o"ce"t Who Crime rates (Weighted)
Accessibility |[65+withnocar| oneperson
People hours unpaid

cannot speak amangst thess term health anti-social feel unsafe
social |y excluded (IDAOPI)Score Score household care aweek English well problem or walking alone L
A

behaviourin
aged 65+ (%) disability area ur after dark

LSOA Name

Include/Exclude in average:| | - : - : ‘ - 3) Use A-Z

4

5

6 x1 x1 x1 x0.5
7

8

"' | i

8 Croydon 0208 521 2332 1341 300 custom
9 Croydon 015D 863 4563 141 sort to
10 Croydon 010E 75 400 3072 1316
11 Croydon 015E 300 427 2107 1407 sort areas
12 Croydon 0158 209 : 1520 876 1238 from
13 Croydon 0228 1311 \ 743 1129 1883
14_Croydon 0204 925 : 3637 1343 523
15 _Croydon 020C 1779 272 3033 1759 lowest to

16 Croydon 024A 1282 345 703 2359 highest
17_Croydon 020€ 981 1397 476 1813

A}

v =5 = =T == s = z = rank
19 [ Crovdnn N19F 1089 2974 94an 320

4 » Metadata\%a Deciles Croydon DXfiles m +

A

2) You can change the ‘weighting,’ so
4) The top 10 areas measures are given more or less
older people are most importance when calculating the
likely to be socially rank of areas. If the weight is set to
excluded are 0, the variable wont be included in
highlighted. the rank calculation.

1) | copy-and-paste the data relating to
Croydon into a new tab.

This is preferable to deleting areas you are
not interested in, so you don’t make a
mistake and lose any useful information.




Step 4: Mapping the data




Use the
data tab in
the London
Datastore
website

LONDON DATASTORE

Blog Apps & Analysis ~

# | Datasets

Topics

";’.“ Demographics (5)
_' Transparency (2)

M Young People (2)

“g@* Business and Economy (1)

¥ Education (1)

Show 4 more...

Formats
CSV File (6)
Spreadsheet (6)
ZIP File (3)
PDF File (1)

Website (1)

MAYOR OF LONDON LONDONASSEMBLY

Register an Account Login &

Area Profiles Boroughs ~ Q

Search LSOA atlas

@

LSOA Atlas Updated 4 years ago
Greater London Authority (GLA)

The LSOA atlas provides a summary of demographic and related data for each Lower Super Output Area in Greater London. The
average population of an LSOA in London in 2010 was 1,722 compared with 8,346 for an MSOA and 13,078 for a ward. The profiles are
designed to provide an overview of the population i...

=2 % x2 * (112.63 MB) atlas Isoa profiles stat pack  stat-pack

@ Lower Super Output Area

London Schools Atlas Updated 8 months ago
Greater London Authority (GLA)

The London Schools Allas is an innovative interactive online map of London providing a uniquely detailed and comprehensive picture of
London schools, current patterns of attendance and potential future demand for school places across the capital. The Atlas is part of the
Mayor's programme of initiatives aimed at driv...

'; xg En B ? n‘. (10.65 MB) pupils projections schools

@ Other @ Lower Super Output Area @ Ward @ Greater London

There is also a
MSOA atlas.
Search ‘atlas’ to
get the full list of
options




# | Datasets / LSOA Atlas

GREATER LSOA Atlas

Lo N D o N Greater London Authority (GLA)
AUTHORITY

Data

Created 4 years ago, updated 4 years ago

The LSOA atlas provides a summary of demographic and related data for each Lower Super Output Area in Greater London. The average population of an LSOA in London in 2010
was 1,722 compared with 8,346 for an MSOA and 13,078 for a ward.

The profiles are designed to provide an overview of the population in these small areas by combining a range of data on the population, diversity, households, health, housing, crime,
benefits, land use, deprivation, schools, and employment.

Due to significant population change in some areas, not all 2011 LSOA boundaries are the same as previous LSOA boundaries that had been used from 2001. A lot of data is sfill only
available using the 2001 boundaries therefore two Atlases have been created - one using the current LSOA boundaries (2011) and one using the previous boundaries (2001).

If you need to find an LSOA and you know the postcode of the area, the ONS NESS search page has a tool for this.

The LSOA Atlas is available as an XLS as well as being presented using InstantAtlas mapping software. This is a useful tool for displaying a large amount of data for numerous
geographies, in one place (requires HTML 5).

CURRENT LSOA BOUNDARIES (2011)

NOTE: There is comparatively less data for the new boundaries compared with the old boundaries

Click here to
access the

Microsoft Excel ’ InstantAtias interactive
snat
b NEISion resource




LONDON LSOA ATLAS GLAINTELLIGENCE

Downiod Data 2011 Census Population >> Age Structure (All Ages) >> Croydon Age

3 . , » Name Structure
Select an indicator to display I ~ ) v fi (All Ages

Croydon 020A 1,922
Mid-year Population Estimates
Croydon 023A 1,922
All Ages
Croydon 004C 1,907
2012
Croydon O01E 1,903

2011
Croydon 011C 1,902

2010

Croydon 0428 1,891 Highlight the 10
Croydon 020€ 1,882 areas identified

. Croydon 002D 1,881 in the excel
2007 This controls the ) : _ Croydon 007A 1,880 document

2009

2008

2006 colors on the map. |
h hosen 2011 . Croydon 019E 1,868
ave c o
2005 ) © Copyrig P o Tlp.. use cmd F
2004 population, so to find the

7 Croydon 030D 1,851
darker areas are S areas quickly

2002 i
ones. 1,463.3 - 1,592.4 Clear X  Filter

Source: Census 2011 1,592.5 - 1,672.2 Comparator - Value

1,672.3 - 1,812.6
The 10 areas older people are

most likely to be socially
excluded are clustered
together

1,812.7 - 2,761.0




