
TARGETING SERVICES IN LONDON



Scenario

• You want to start a coffee morning to reduce social exclusion amongst older people 
in Croydon.

• You need to choose an area to hold the service

• We can explore the London Datastore to see whether they hold information 
relating to the social exclusion of older people, and to map areas with highest at-
risk population 



Step 1: Get your data

https://data.london.gov.uk/


Use the data tab 
in the London 
Datastore 
website

Search any words or phrases related to 
social exclusion

Because there are many possible ways to measure 
social exclusion, it’s a good idea to try out a few 
different search terms to have the best chance of 
finding the most appropriate data source

Check the 
smallest 
geographic area 
available.
LSOAs are small 
areas with an 
average 
population of 
1,500

Report detailing variables 
included in the dataset 
and methods used in 
data collection 

The dataset is in excel format



Social 
Exclusion

Economic 
situation

Transport 
accessibility

Household 
ties

Neighborhood 
ties

Health

Safety

It is important to consider the 
relevance of measures used. Are all 
of these relevant to your target 
group?

• You may want to focus on one or 
two aspects of social exclusion, for 
example household and 
neighbourhood ties. 

• You may also want to ignore 
aspects, for example car access, 
which would not be as relevant to 
social exclusion in central London 
areas.



Step 2: Scan published guides

• Is the data suitable to answer this question?
• Check the years of data collection, the measures used and the sample to see whether 

you can draw conclusions from the data about the area. 
• There will always be some caveats, ways in which the data are imperfect, or things 

missing from the data. It’s worth making yourself aware of these before communicating 
results.

• What analysis has already been conducted with the data?
• You may not need to do any analysis yourself if the report includes previous research into 

the question of interest.



The data in this spreadsheet comes 
from a range of sources.

The report details 
• Years of measurement
• Why measures were chosen
• How they are calculated

View the report 
by clicking here 
(or on preview) 





Data source for this variable: 
census

Measured in 2011 - is this 
likely to have changed?

Data are self reported – what 
problems could this cause?

The authors have already 
mapped hotspots of each 
individual variable across 
London. If you were just 
interested in one variable, you 
may not need to do any 
further analysis



Step 3: Download and analyse the data



Click to Download 
the data to your 
computerPreview the data online



• Most datasets include a sheet 
detailing the data included in 
the excel document called 
‘metadata’.
• Note: The report 

includes more detailed 
information

• This document includes:
• Raw data
• Deciles (1-10)
• Ranked data



First visually 
inspect the raw 
data. 

There are no 
obvious 
discrepancies, 
and no missing 
values



Data have 
already been 
‘ranked’ by area, 
from those in 
which older 
people are most 
likely to be 
socially 
excluded, to 
least likely. 

This data can be 
used for further 
analysis.



3) Use A-Z 
custom 
sort to 
sort areas 
from 
lowest to 
highest 
rank

4) The top 10 areas 
older people are most 
likely to be socially 
excluded are 
highlighted.

2) You can change the ‘weighting,’ so 
measures are given more or less 
importance when calculating the 
rank of areas. If the weight is set to 
0, the variable wont be included in 
the rank calculation. 

Lower = more 
likely to be 
socially excluded

1)  I copy-and-paste the data relating to 
Croydon into a new tab.

This is preferable to deleting areas you are 
not interested in, so you don’t make a 
mistake and lose any useful information.



Step 4: Mapping the data



Search LSOA atlas

Use the 
data tab in 
the London 
Datastore 
website

There is also a 
MSOA atlas. 
Search ‘atlas’ to 
get the full list of 
options



Click here to 
access the 
interactive 
resource



The 10 areas older people are 
most likely to be socially 
excluded are clustered 
together

Highlight the 10 
areas identified 
in the excel 
document

Tip: use cmd F
to find the 
areas quickly

This controls the 
colors on the map. I 
have chosen 2011 
population, so 
darker areas are 
more populated 
ones.


